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CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS 

 
X1 DISCOVERY, INC. 

 
X1 DISCOVERY, INC. LICENSE, WARRANTY AND SUPPORT TERMS 

 
These terms correspond  to the X1D Search 8 software product (“Software“).  
 
1. License. Subject to Ordering Activity compliance with the terms and conditions of this License and payment of any applicable 
license fees, Contractor grants to Ordering Activity a limited, non-exclusive, non-transferable, non-sublicensable license to 
download, install and use a single copy of the Software:  (i.) on one primary computer, and (ii.) on one other computer used primarily 
by Ordering Activity (e.g., a portable computer), provided that the Software is not in concurrent use on more than one device at all 
times. “Software“ includes object code form of the software program, accompanying documentation, related components provided 
with the Software, and any updates and maintenance releases provided to Ordering Activity. Ordering Activity shall not use the 
Software to provide any service bureau, rental service, subscription service, litigation support or other consulting service where 
Ordering Activity sell output or results from the Software.  Ordering Activity understand that the Software is not designed to preserve 
data as evidence for court purposes or data retention and  X1P expressly disclaims any liability for data loss or alteration. This 
Software is licensed, not sold, and Contractor grants Ordering Activity only the specific rights expressly set forth in this paragraph. 
Contractor reserves all other rights. 
 
2. Restrictions. Ordering Activity agree not to (i) alter any copyright, trademark, patent, or other proprietary legends on or in the 
Software; (ii) decompile, reverse engineer, disassemble or otherwise reproduce the Software, or modify or create derivative works 
based on the Software; (iii) publish, rent, lease, sublicense, distribute, transfer or assign the Software; (iv) use the Software in any 
manner that could damage, disable, burden, or impair Contractor's servers; or (v) merge the Software into another program. The 
Software may contain software licensed from third parties (“Licensed Software“) and Ordering Activity may not access any Licensed 
Software made available in connection with or through the Software (e.g., an integrated file viewer) without the presence and 
execution of the Software. Ordering Activity agree that the owners of such Licensed Software may enforce their rights against 
Ordering Activity directly in their own name. 
 
3.Support. The terms of this License will also govern all updates or upgrades provided by Contractor through X1D which replace or 
supplement the Software, unless such update or upgrade is accompanied by a separate license, in which case the terms of that 
license will govern. Ordering Activity are not entitled to any updates, enhancements, upgrades or modifications to the Software or 
any support or maintenance services unless Ordering Activity have entered into an agreement for such support or maintenance 
services and are in good standing under such agreement.  Contractor does not guarantee that any future updates or upgrades of 
Software will be made available to Ordering Activity or will be available free of charge. Additionally, Contractor may automatically 
download and install updates or other changes to the Software. Without limiting the generality of the foregoing, Contractor may 
cease offering support of any kind pertaining to the usage of older releases of Software whenever a new release, whether for free or 
for pay, of Software becomes available. 
 
4.Third Party Services. Contractor through X1D may enable access to third party software, services, content and web sites 
(collectively, “Third Party Services“) from within or through the Software. Ordering Activity acknowledge and agree that Contractor 
nor X1D is not responsible for examining or evaluating the content, accuracy, completeness, timeliness, validity, copyright 
compliance, legality, decency, quality or any other aspect of such Third Party Services. Use of the Third Party Services may require 
Internet access, subscription to a service, and acceptance of terms for such Third Party Services. To the extent Ordering Activity 
choose to access such Third Party Services, Ordering Activity are responsible for compliance with all fees, terms of service and all 
applicable laws with respect to such Third Party Services. Ordering Activity hereby waive any legal claim Ordering Activity might 
have against Contractor with respect to such Third Party Services. 
 
5.Changes. X1D products and services are constantly evolving and Contractor may change or discontinue the Software or impose 
new or additional rules, policies, terms or conditions on Ordering Activity’s use of the Software and all or part of the terms of this 
License, without notice or liability to Ordering Activity. ORDERING ACTIVITY’S CONTINUED USE OF THE SOFTWARE 
FOLLOWING CONTRACTOR THROUGH X1D’S POSTING OF ANY CHANGED TERMS WILL CONSTITUTE ORDERING 
ACTIVITY’S ACCEPTANCE OF THE CHANGED TERMS. 
 
6. Termination. This License is effective until terminated. Ordering Activity may terminate this License at any time. If Ordering 
Activity licensed the Software under a term license, the License shall terminate upon the expiration of the stated license term. Upon 
termination, Ordering Activity must uninstall, remove, and delete all copies and installations of the Software. 
 
7. Data Collection and Privacy. Use of the Software is subject to our Privacy Policy. 
 
INFORMATION COLLECTED 
 
Automatic Collection: Like most other websites, we use common internet technologies such as cookies and Web beacons to keep 
track of users' interactions with the Site and the Services. This may include your internet protocol (IP) address, Referring website 
addresses, browser type and access times and mobile carrier or internet access provider. 
 
Volunteered: If you register with us, subscribe to or use downloadable software or web-based applications, fill out a profile page, 
purchase products or services, send us an email, or share personal information with us in any other way, we will collect and store 
whatever information you share. This obviously depends on what information you choose to provide but it may include your name, 



email address, credit card information or other billing information. The collection of this information is part of regular business 
practices and is necessary in order to complete transactions and properly run and administer these services. You do not have to 
share this information with us, but without it you may not be able to access certain content or features or participate in certain areas 
of the Site. 
 
Publicly Posted: If you post information on public areas of the Site (or elsewhere on the internet) that information may be collected, 
stored and used by anyone, including us. We strongly recommend that you do not post any information that allows strangers to 
identify or locate you. Posting such information may result in unsolicited messages or contact from others, to say the least. 
 
Installation Numbers. X1 software products may use a system of authentication and identification during installation of the software 
and on an ongoing basis to confirm that the user of the X1 software products is an authorized licensee. This phone home 
functionality is used to authenticate the server or device utilizing the X1 Services. 
 
Support. X1 Services do not transmit results of any searches conducted by the user back to X1. To be clear, your case related 
information or other content is not provided back to X1. However, if you experience an error, the X1 Services will send log 
information to X1 for service and support purposes and such log data may include information about a user's profile, computer or 
device, and search history. 
 
Credit Card Security. Providing you with a secure ordering experience is a high priority. When you submit an order through the Site, 
the order information is encrypted when it is transmitted for credit card processing to X1 (and its credit card services provider). 
Encryption is a process by which we use software to scramble information in transit. The Site is also registered with site 
identification authorities to enable your browser to confirm X1's identity before any transmission is sent. The identity of our site is 
automatically confirmed behind the scenes prior to the transmission of any customer information requested to complete an online 
order so that your data reaches your intended target. When confirming an order to you by email, we reveal only the last four digits of 
your credit card numbers. Of course, we transmit the entire credit card number to the appropriate credit card company during order 
processing. 
 
HOW DO WE USE THE INFORMATION WE COLLECT 
We use this information to provide you with better service. It also helps our advertisers and partners provide you with more relevant 
offers, which in turn helps cover the cost of our services to you. Among other things, the information we collect enables X1 to: 
customize the content you see fulfill your requests for products and services and validate your user rights improve services contact 
and communicate with you conduct research and analysis provide anonymous reporting for internal and external clients provide you 
with additional information we think is of interest to you 
 
WHEN DO WE SHARE OR DISCLOSE YOUR INFORMATION? 
 
Anonymous Information. Anonymous information is information that does not identify you personally, like your IP address and 
Referring website addresses. We may share anonymous information with others, such as advertisers, sponsors and business 
partners. 
 
All Information (Both Anonymous and Personally Identifiable). In certain circumstances, we may share information we have 
collected, including personally identifiable information. For example: 
We might share your personally identifiable information during due diligence or in preparation for or after a sale, merger, 
consolidation, change in control, transfer of substantial assets, reorganization or liquidation. 
If you give us permission, we may share your personally identifiable information with third parties who might send you marketing and 
promotional information. 
Your personal information may be transferred to anyone who is helping us make the Site and Services available and functional, like 
technical agents, payment processing vendors, other subcontractors, and our affiliates and consultants. 
As in any transaction, if you provide your credit card information to us for purchases, your credit card company will be provided with 
all relevant information about us, item(s) purchased, cost and other information necessary to process the transaction. 
We may disclose your personal information if permitted or required by law or is necessary to comply with the law enforcement or in 
response to a search warrant, subpoena or other legal process or where we believe such action is necessary in order to protect or 
defend our interests or the interests of our users or business partners. 
 
CHILDREN UNDER 13 
The Site is not intended for children under age 13, or for anyone under age 18 without involvement of a parent or guardian. The Site 
includes unmonitored content posted by users and sourced from other third parties and as you can imagine, such content may be 
unsuitable for children. We do not knowingly collect or distribute information from or about children under 13. 
 
THIRD PARTIES 
Like most other websites, we may engage third parties to directly gather non-personally identifiable information from users of the 
Site through automated means such as cookies. For example, we may engage a third party to help us track and analyze 
anonymous information from users who visit the Site or use the Services. This Privacy Policy does not cover how third parties use 
cookies or other technologies or any information they gather through such technologies. 
The Sites and Services may contain links to websites or other properties and content operated by third parties over which X1 has no 
control. Their privacy policies may be different from our Privacy Policy, and you access such linked websites or third-party content at 
your own risk. 
 
SECURITY 



Information that X1 collects is stored on servers that X1 manages, using standard security procedures and practices appropriate to 
the nature of the information. Please be aware that no data transmission over the Internet can be guaranteed to be 100% secure. As 
a result, X1 cannot guarantee or warrant the security of any information you transmit on or through the Sites or Services and you do 
so at your own risk. 
 
FOREIGN COUNTRIES 
Your personal information may be transferred to and maintained on servers or databases located outside your state or country or to 
a jurisdiction where the privacy laws may not be as protective as those in your location. If you are located outside of the United 
States, please be advised that X1 processes and stores information in the United States and your use of our Site or Services 
constitutes your consent to and understanding of this processing. 
 
CHANGES TO PRIVACY POLICY 
X1 reserves the right to change this Privacy Policy at any time, and will do so by posting changes to this Privacy Policy on the Site. 
 
8. DISCLAIMER OF WARRANTY. THE SOFTWARE IS PROVIDED “AS IS,” WITH NO WARRANTIES WHATSOEVER. 
CONTRACTOR EXPRESSLY DISCLAIMS ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES, INCLUDING, WITHOUT 
LIMITATION, THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF PROPRIETARY RIGHTS. CONTRACTOR DISCLAIMS ANY WARRANTIES REGARDING THE SECURITY, 
RELIABILITY, TIMELINESS, AND PERFORMANCE OF THE SOFTWARE. ORDERING ACTIVITY UNDERSTAND AND AGREE 
THAT ORDERING ACTIVITY DOWNLOAD, INSTALL, AND/OR USE THE SOFTWARE AT ORDERING ACTIVITYR OWN 
DISCRETION AND RISK AND THAT ORDERING ACTIVITY WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGES TO 
ORDERING ACTIVITYR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD, INSTALLATION, 
OR USE OF THE SOFTWARE. CONTRACTOR DISCLAIMS ANY RESPONSIBILITY FOR ANY HARM RESULTING FROM 
ORDERING ACTIVITYR DOWNLOAD, INSTALLATION, OR USE OF THE SOFTWARE. 
 
9. RESERVED.  
 

10.Ordering ActivityCONTRACTOR 
 
11. Export Control; Government End Users. The Software is subject to United States export laws and regulations. Ordering Activity 
must comply with all domestic and international export laws and regulations that apply to the Software, which may include 
restrictions on destinations, end users and usage. If the Software is supplied to or on behalf of the United States Government, then 
the Software is deemed to be “commercial software“ as that term is used in the Federal Acquisition Regulation system. Rights of the 
United States shall not exceed the minimum rights set forth in FAR 52.227-19 for “restricted computer software.“ All other terms and 
conditions of this License apply. 
 
12.Reserved.  
 
13. Reserved. 
 
14.Miscellaneous.  
Changes.  We are constantly developing our Site and Services. This means that we may change or discontinue either or both 
without notice or liability to you. In addition, we may change all or part of the Agreement at any time, including these terms. We may 
make changes by posting the changed terms on the Site. YOUR CONTINUED USE OF THE SITE AND/OR OUR SERVICES WILL 
CONSTITUTE ACCEPTANCE OF THE CHANGED TERMS.  
 
Third Party Content and Links.  Contractor through X1 provides Services that allow you to view content on third party services. X1 is 
not a content provider and does not control the content or websites of such third party services. You acknowledge and agree that 
any third-party products or services are not the responsibility of Contractor or X1 and are subject to the terms of such third-party at 
its sole discretion. Furthermore, you acknowledge and agree that nothing herein is a grant of license to (i) the third-party products or 
services; (ii) any products, processes or technology described in or offered by the third-party products or services; or (iii) any 
copyright, trademark, patent or other intellectual property right in the third-party products or services. We disclaim any responsibility 
for any harm resulting with respect to viewing or using of any third-party content or third-party products or services.  
 
Things You Cannot Do. 
Give false or misleading information to us or anyone else in connection with your use of the Site or the Services, including giving 
false information in your account registration. You are entirely responsible for all content that you upload, post or otherwise transmit 
via the Site. 
 
Upload, post or otherwise transmit via the Site any content that: (i) is harmful, obscene, indecent, pornographic, defamatory, racist, 
violent, offensive, threatening, harassing, or otherwise objectionable to Evolution or other users of the Site; (ii) includes unauthorized 
disclosure of personal information; (iii) violates or infringes anyone's intellectual property rights; or (iv) contains software viruses or 
any other computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer software or 
hardware or telecommunications equipment. X1 reserves the right to edit or remove content that violates this Agreement. 
 
Do anything that smacks of bad online citizenship, such as use our Services for spam or attempt to reverse engineer or hack into 
our systems. 
 
Access or scrape the Site or the Services by any automated means unless you are a search engine crawling the Site for the sole 
purpose of creating a publicly accessible search index; or bypass any technical protections or throttling that we institute. 



 
Copy, modify, create derivative works from or distribute any content from the Site (whether the content has been posted by us or a 
third party); copy, display or use our trademarks in any way; or use the Site for any purpose not explicitly authorized in the 
Agreement. 
 
Link to the Site using any HTML techniques that display the Site within a frame, partial window, popup, pop-under, or any other non-
standard linking method, or present or redistribute content from the Services, except as provided authorized by X1. 
 
Anything we ask you not to do. 
 
Third Party Applications. Contractor through X1 may offer its Services utilizing application program interfaces available from other 
third party providers ("API"). Such APIs may also offer to display content provided by other third-party party products and services 
(a) through APIs, "feeds" or other mechanisms provided by such third-party party products and services, or (b) by accessing your 
accounts with such third-party products and services as authorized by you during your use of the Services ("User Content"). As to 
User Content we access through the APIs, you hereby authorize X1 to access your account for the purpose of obtaining and Using 
such User Content. The use of such APIs made available by third parties is subject to the terms and conditions provided by those 
providers for application developers such as X1. We make no representations or warranties regarding the performance of such 
third-party services, their compliance with applicable laws and regulations, or any other aspect of such third-party services. Your use 
of third-party services is at your own risk. You acknowledge and agree that the third-party services and any related third-party terms 
of service are subject to change by the applicable third-party at its sole discretion and without any notice.  
 
Third Party Trademarks and Content.  Use of any third party trademark or third party content on the Site does not constitute 
affiliation with or endorsement of these third parties. Aside from any explicit grants in the Agreement, nothing in the Agreement 
grants you any license to third party trademarks or content. All trademarks are the property of their respective owners.  
 
X1's Rights.  X1 retains all right, title and interest in the Site and the Services, including all technology and processes, 
enhancements or modifications thereto, trademarks, service marks, logos, site design, text, graphics, logos, images and icons, as 
well as the arrangement thereof. You agree that the Services contain proprietary content, information and material that is protected 
by applicable intellectual property and other laws, including but not limited to copyright, and that you will not use such proprietary 
content, information, or materials in any way whatsoever except for permitted uses of the Services. Except for rights expressly 
granted in the Agreement, nothing in the Agreement grants you any right, title or license. Except as otherwise required or limited by 
applicable law, any reproduction, distribution, modification, retransmission, or publication of any copyrighted material is strictly 
prohibited without the express written consent of the copyright owner or licensee.  
 
X1 PROVIDES THIS SITE AND THE SERVICES "AS IS" AND WITHOUT ANY WARRANTY OR CONDITION, EXPRESS, 
IMPLIED, OR STATUTORY. X1 SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF TITLE, MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY OF INFORMATIONAL CONTENT, AND NON-INFRINGEMENT. YOU 
ASSUME TOTAL RESPONSIBILITY AND RISK FOR YOUR USE OF THIS SITE AND SERVICES. X1 MAKES NO WARRANTY 
THAT THE SITE OR SERVICES WILL MEET YOUR REQUIREMENTS OR WILL BE UNINTERRUPTED, TIMELY, SECURE, OR 
ERROR FREE, NOR DOES X1 MAKE ANY WARRANTY AS TO THE ACCURACY OR RELIABILITY OF ANY INFORMATION 
OBTAINED THROUGH THE SITE OR THE SERVICES OR THAT ANY DEFECTS WILL BE CORRECTED. NO ADVICE OR 
INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM X1 SHALL CREATE ANY WARRANTY NOT 
EXPRESSLY MADE HEREIN. THIS DISCLAIMER IS MADE TO THE FULLEST EXTENT PERMITTED BY LAW. SOME STATES 
AND COUNTRIES DO NOT ALLOW THE DISCLAIMER OF IMPLIED WARRANTIES, SO THE FOREGOING DISCLAIMER MAY 
NOT APPLY TO YOU. 

 
 


